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Transportation Survey/Questionnaire

A transportation survey/questionnaire was distributed between May 22, 2003 and
June 27, 2003 to obtain direct public input on transportation issues and regional
goals and objectives. The surveys were distributed at five public workshops and
were placed in 14 local libraries throughout the Richmond region along with
display boards bringing attention to the surveys. Copies of the surveys were also
provided to local transportation providers, social service agencies, advocacy
groups, and professional organizations, when requested, and were available on the
MPO/RRPDC web site.

Approximately 1,255 paper copies of the surveys were distributed and
approximately 287 surveys were returned via mail, hand delivery, public
workshops, or completed at the local libraries in the region. Approximately 179
surveys were submitted on-line via the MPO/RRPDC web site. A total of 466
surveys were completed and returned.

Results from the transportation survey/questionnaire are summarized on the
following pages. It should be noted that this survey is not considered a
random sample and therefore, no statistical significance can be concluded
from its results.
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Transportation Priorities: what is most important for the next 20 years?

Look at the transportation issues below, and tell us which are
most important to consider in planning and funding

transportation projects for the next 20 years.

our priorities

Least important 0 1 2 3@ Most important

ABOUT US

The Richmond Area Metropolitan Planning Organization (MPO)
The Richmond Area MPO is the body of local, regional, and state policy makers that
decides which major transportation projects are in our region’s future. The MPO
plans for transportation projects and services needed in the metropolitan area over the
next 20 years. The Richmond Regional Planning District Commission (RRPDC)
provides the lead staff for the MPO, working in cooperation with state and local
governments and the region’s transportation agencies.

The 2026 Richmond Area Long-Range Transportation Plan (LRTP)
One of the MPO’s most important plans is the Long-Range Transportation Plan.
The LRTP serves as the region’s long-range guide for developing its network of
transportation facilities and services over the next 20 years. The LRTP includes both
long-range and short-range strategies/actions that lead to the development of
roadway, transit, bicycle/pedestrian, and freight-related projects. The LRTP is
updated every three years.

What we need from you. We need your help to identify the transportation projects
and policies that you consider to be most important to the Richmond region for the
next 20 years.

1.) ABOUT YOU
Where do you live? (City/County)

(City/County)

Where do you work or go to school?

How far do you travel to work or school? miles (one-way)
How do you usually get to work or school?
Carpool Walk Bike GRTC CARE C-Van

Other:

Drive alone

School Bus Work at home

What time do you usually leave home for work

or school? (am/pm)
What time do you usually leave work or school
to return home? (am/pm)

2.) REDUCING TRAFFIC CONGESTION

Better traffic signal 0o 1 2 3 4
operation

Real-time traffic info. o 1 2 3 4
(i.e., radio, Internet, cell)

Widen existing roads o 1 2 3 4

New and expanded o 1 2 3 4
bus service

More sidewalks and 0o 1 2 3 4
bikeways

Build new roads 0o 1 2 3 4

New and expanded 0o 1 2 3 4
rail transit

Maintain existingroadways o0 1 2 3 4

High occupancy vehicle o 1 2 3 4
(HOV) lanes

Better connections 0o 1 2 3 4
between travel options

Improve the movement o 1 2 3 4
of goods and freight

Better connections o 1 2 3 4

between freight
shipping options
Other 0o 1 2 3 4

How we’ll use your input

Your ideas will be reviewed and included in the planning process by
the MPO’s Long-Range Transportation Plan (LRTP) Advisory Task
Force. The LRTP task force consists of representatives from the
MPO: the Technical Advisory Committee, the Citizens
Transportation Advisory Committee, and the Elderly and Disabled
Advisory Committee. In addition to public input, the LRTP task force
will be reviewing existing local government and regional planning
efforts, proposed projects, and the results of traffic and air quality
modeling for the Richmond region.

3.) ENHANCING QUALITY OF LIFE

Support neighborhood businesses 0o 1 2 3 4
Protect historic resources o 1 2 3 4
Walkable neighborhoods/ 0o 1 3 4
commercial centers
Good emergency evacuation routes 0o 1 2 3 4
Protect community character o 1 2 3 4
Reduce travel time between places 0o 1 2 3 4
Shaded, landscaped roadways and o 1 2 3 4
sidewalks
Protect natural resources o 1 2 3 4
Cross-town mobility 0 1 2 3 4
Safety for drivers 0 1 2 3 4
Safety for bicyclists and pedestrians 0 1 2 3 4
Coordinated land use and 0 1 2 3 4
transportation planning
Safer routes to school 0 1 2 3 4
Other 0 1 2 3 4

4.) RANK YOUR TRANSPORTATION PRIORITIES

Please select three transportation issues from the lists provided in this survey and
rank them in order of their importance to you, with 1 being your top priority.
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Planning District Commission

Return to Michael Clements: Richmond Regional Planning District Commission ¢ 2104 W. Laburnum Ave. ¢ Richmond, VA 23227 ¢ Phone: (804) 367-6001 ¢ Fax: (804) 367-4375 ¢ www.richmondregional.org




Travel Choices - Different ways of getting around (travel modes)

5.) How do you get around now?

On the line above each “travel mode,” write the

average number of trips per day that you Currently not available in the Richmond area Bus Service On-Demand Vanpool Carpool Single Bicycle Walk
currently use each one (round trip = 2 trips). (GRTC) Transit Occupant
Vehicle
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6.) How will you get around

in the future? On the line above

Light Rail Streetcar/ High- Diesel Alternative Bus Service On-Demand Vanpool Carpool Single Bicycle Walk each “travel mode,” write the average
Trolley Capacity Fuel/Electric (GRTC) Transit Occupant number of trips per day that you would
Vehicle like to use each one (round trip = 2 trips).

Comments / questions / suggestions

Return to Michael Clements: Richmond Regional Planning District Commission ¢ 2104 W. Laburnum Ave. ¢ Richmond, VA 23227 ¢ Phone: (804) 367-6001 ¢ Fax: (804) 367-4375 ¢ www.richmondregional.org




Public Participation

Initiated under the mandate of the Intermodal Surface Transportation Efficiency Act of 1991
(ISTEA) and strengthened in the provisions of the Transportation Equity Act for the 21* Century
(TEA-21), public participation in the Metropolitan Planning Organization (MPO) planning process
is an integral part of regional transportation plans. These mandates require that the MPO provide
“adequate opportunity for public official (including elected officials) and citizen involvement in
the development of the transportation plan before it is approved by the MPO.” In addition, the
public participation procedures shall include “opportunities for interested parties (including
citizens, affected public agencies, representatives of transportation agency employees, and private
providers of transportation) to be involved in the early stages of the plan development/update
process.” Public involvement early in the plan development process must be documented, and the
plan must be made readily available for public review and comment and for information purposes.

The primary mechanism for on-going public input to the Long-Range Transportation Plan is
through the MPO’s Long-Range Transportation Plan Advisory Task Force. The Advisory Task
Force is composed of 14 voting members with nine from the Technical Advisory Committee (one
from each of the MPO’s nine government jurisdictions), four representatives from the Citizens
Transportation Advisory Committee (CTAC), and one representative from the Elderly and
Disabled Advisory Committee (EDAC). Non-voting members include representatives from
transportation and government agencies. A complete list of the LRTP Advisory Task Force
members is provided in Appendix A.

The LRTP Advisory Task Force held 13 meetings over an 11-month period to review staff
progress, discuss transportation data and concepts, and develop the draft plan. Five public
workshops were held at the beginning of the plan update process in June 2003 and a transportation
survey/questionnaire was distributed to obtain direct public input on transportation issues and
regional goals and objectives.

Early Public Involvement

Public Workshops

Five public workshops were conducted at the beginning of the plan update process in June 2003.
Locations for the workshops were selected based on proximity to population/employment centers,
accessibility for all local jurisdictions, and availability of facilities. Consideration was also given
to conducting several of the workshops in locations more easily accessible to historically
underserved populations, such as communities with high concentrations of low-income, minority,
and transit dependent citizens. Locations of the workshops are listed below.

June 5, 2003 June 10, 2003 June 16, 2003
Richmond City Hall Watkins Elementary School Ashland Library

900 E. Broad Street 501 Coalfield Road 201 S. Railroad Ave.
Richmond, VA Midlothian, VA Ashland, VA

June 17, 2003 June 18, 2003

Eastern Henrico Government Center Mills Godwin High School
3820 Nine Mile Road 2101 Pump Road
Richmond, VA Richmond, VA




Each of the workshops were conducted between 4:00 P.M. and 7:00 P.M. Public Workshop dates,
times, and locations were advertised in the Richmond Times-Dispatch and in the Richmond Free
Press newspapers two weeks prior to the first worshop. Over 840 notices for the public
workshops were sent via mail and/or e-mail including notices to MPO committee members, local
jurisdiction government staff, local transportation providers, social service agencies, local
churches, area news media, and advocacy groups. In addition, the workshop locations, dates, and
times were also publicized on the Richmond Regional Planning District Commission (RRPDC)
web site and at 14 local libraries. RRPDC staff were on hand at each meeting to address questions
regarding the LRTP development process and transportation projects within the region.
Representatives from VDOT and local jurisdictions also attended the workshops.

Presentation boards were used at the workshops to inform the public of the various goals, projects,
and recommendations in the existing Richmond Area MPO 2023 LRTP document. Presentation
boards were also used to educate the public on the LRTP update process. Those who attended
were encouraged to complete a transportation survey/questionnaire and to fill out a separate
comment form soliciting ideas on goals and visions for the region’s transportation system.
Approximately 40 people participated in the five initial public workshops. A breakdown of
workshop participation is shown in Figure 2 below.

Figure 2.

PUBLIC WORKSHOP PARTICIPATION
(June 2003)
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Transportation Survey/Questionnaire

A transportation survey/questionnaire was distributed between May 22, 2003 and June 27, 2003 in
an effort to obtain direct public input on transportation issues and regional goals and objectives. A
copy of the survey form is in this Appendix. The surveys were distributed at the public workshops
and were placed in 14 local libraries throughout the Richmond region along with display boards
bringing attention to the surveys. Copies of the surveys were also provided to local transportation
providers, social service agencies, advocacy groups, and professional organizations, when
requested, and were available on the RRPDC web site. Approximately 1,255 paper copies of the
surveys were distributed and approximately 287 surveys were returned via mail, hand delivery,
public workshops, or completed at libraries in the region. Approximately 179 surveys were
submitted online via the RRPDC web site. A total of 466 surveys were completed and returned to
MPO staff. A list of the 14 local libraries is shown below.



Chesterfield — Bon Air Branch

Chesterfield — Central Library

Chesterfield — Clover Hill Branch

Henrico — Dumbarton Area Library

Henrico — Fairfield Area Library

Henrico — Tuckahoe Area Library

New Kent/Charles City — Heritage Library

Ashland - Pamunkey Regional Library — Richard S. Gillis, Jr./Ashland Branch
Goochland - Pamunkey Regional Library — Goochland Branch
Hanover - Pamunkey Regional Library — Mechanicsville Branch
Powhatan Library

Richmond — Main Library

Richmond — Broad Rock Branch

Richmond — East End Branch

The transportation survey contains six sections and a comments/questions/suggestions area. A
summary of the survey results follows. It should be noted that this survey does not represent a
scientific random sample and therefore, no statistical significance can be concluded from its
results. However, the survey does reflect opinions and responses from interested and
concerned citizens.

1.) ABOUT YOU

The first section asks questions about the respondents including where the respondents live,
work or go to school, how far they travel to work or school, what mode of transportation is
used to make these trips, what time they leave home for work or school and what time they
leave to return home.

Where do you live?

As shown in Figure 3, approximately 38 percent of the respondents live in the City of
Richmond; 28 percent live in Henrico County; 19 percent live in Chesterfield County; and 11
percent live in either Hanover, Goochland, New Kent, Charles City, or Powhatan counties.
Approximately 3 percent of the respondents said they lived in a community outside the
planning district and 1 percent did not answer the question.

Figure 3
WHERE DO YOU LIVE?
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Where do you work or go to school?

As shown in Figure 4, more than half of the respondents (59 percent) stated they work in the
City of Richmond, while 18 percent said they work in Henrico County and 8 percent work in
Chesterfield County. Approximately 5 percent said they worked in either Hanover,
Goochland, or New Kent counties. Approximately 8 percent of the respondents said they
work in a community outside the planning district area and the remaining 3 percent did not
answer the question.

Figure 4
WHERE DO YOU WORK OR GO TO SCHOOL?
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How far do you travel to work or school?

The average travel distance to work or school of all the respondents is approximately 12 miles.
As shown in Figure 5, approximately 30 percent of the respondents said they travel five miles
or less to work or school, approximately 20 percent said they travel between five and 10 miles,
while approximately 32 percent said they travel between 10 and 20 miles to work or school.

Figure 5
HOW FAR DO YOU TRAVEL TO WORK OR SCHOOL
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